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COLUMBIA CONSUMER EDU . ATION COUNCIL
P. O. BOX212101 COLUMBIA) SOUTH C UNA29221-2101

(BOB) 46&0696

October 30, 2009

Elizabeth B. "Lib" Fleming, Chairman
Swain E. Whitftclcl, Comnissioner
David A. Wright, Commissioner
G. O'¹«I I Iandton, Cotnmtssioner
John E. "Hutch" IIowatd, Vice Chairman
Randy Mitchell, Commissioner
Public Service Commission of South Carolina
10l Executive Center Dr., Suite f00
Columbia, SC 29210

Re. DOCKET NUMBER 2009-144-C Application oE'I'racpon«. Wireless,
an Eiigibl«Telecommunications Carrier in the State of South Carolina Eor
Offering Lifeline and Link Up Service to Aualified &Iouseholdh

hc. for Designauon «s

e Linutcd Purpose of

Deal Chairman Fkming:

As President of the Columbia Consumer Education Council, we support
Eree prepaid wlrclcss Lifeline «ncl Link Up telecommunication services to
South Carolina «t no cost to the state, and at no cost to th«state's iuuvcrs.
stamp data «lone, it is estimated that hundreds oE thousands of consumers
ties service. In this regard, we were very disappointed to learn th«t the C
application ol: TracFone Wirdess, Inc. to provide a wireless Lifeline se
C arnlina households and w«urg« the Commission to reconsider that dccisi

lcfforts that help provide
'ow-income consum«rs in
service fund. Using Eood
ould benefn greatly from
tnmission has cletdecl the
ice to low-income South
n.

More naust be done in South Carolina to provide access to thc Lifeline
2002 FCC study «stltnated that the LifelilM participation rate in South Ci
In other words, more thah ninety percent oE South C uolin«households en
are not ~eceiving it. Wirel«ss phones can mean major increases in the h
income stats residents. For example, a March 2008 study by Mll res
conclud«d that providing cell phones to the 38 pete«nt of America's 45
now without them -- including millions oE senlon, IIlspanlcs and Africa
them get worlt or earn income at levels approaching $2.9 billion-$'I I billio

We believe that low-income customers should have the same access to ess
any other customer. Thc Lifeline and Link Up programs will provide tangi
Carolina residents, ensuring that t'h«y are able to communicate with thur E

emcrg«ucy services pcrsonncl. A Lifeline service that oEEcrs a fr«« telepho
oE use each month which catty over from month to month, and the ability

id Link Up programs. A
lina is «t only 6 percent,

itled to I ifeline assistance
usehold incomes of luw-

«rchcr Nicholas Sullivan
illion poorest households
-Americans -- could help

tial wireless services as
e b«nefrts for South

es, employers and' as well as free minutes
o send text messages

CCRC mt'ssion is to educate, infornr, advocate artd empo toer consurrrers to protec
a6use in th» ruar@tpkce and' cuorfgrface

tkerusefvesfrotn fraud' aruf
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ensures that customers get a service they can afford without the anxiety or 'urden of addiiional
charges-

awhile we do not endorse any spccihc company's efforts, we do support the policy of making Lifeline
and Link l.Ip services available to more South Carolina residents.

Sincerel,

l)orothy Ga ck
President
Columbia Consumer Education Council

CC: Ms. Hamtnonds

CCRC rrrissiort is to edrtcatn, t'rtforrrr, advocate artd'errtpower coarurrrers to protect fierrrselves frnrrt jaud'arul
a6use irt tow rrrar@tpkce artd'tvarfyfucrr
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cn_urcs that customexs get a service they can afford without the anxiety ot
charges.

While we do not endorse any specific company's efforts, we do support the
and Link Up services available to mote South Carolina residents,
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